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Welcome to our Autumn
Newsletter 2009.

Welcome to our Autumn News-
letter. We welcome Dr Robert
Balfour as a partner at the prac-
tice he will be working 3 days
per week Mondays, Wednes-
days and Fridays.

It is that time of year again we
are about to embark on the Flu
Vaccine Campaign which will in-
clude the normal seasonal flu
injection along with 2 injections
for the HIN1 (swine flu) which
will be given to the priority
groups later this year with the
general public waiting until next
year.

Eileen Singleton
Practice Manager

Patient Focus Group

We have now recruited 9
members for the above
group. We meet 4 times
per year in the evening to
discuss how services at
the practice can be im-
proved. If you are inter-
ested in joining please
contact Eileen Singleton,
Practice Manager on 0844
477 3170.
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FLU CAMPAIGN

As you will be aware there will be 3 injections
for Influenza this year—2 will be to cover the
H1N1 (swine flu) and one for the normal sea-
sonal flu. The seasonal flu vaccine is now
available—either come on Saturday 24th or
31st October, or make an appointment at an-
other time which suits you.

The H1N1 (swine flu) vaccines are given 3
weeks apart and one injection can be given
alongside the normal seasonal flu injection.
The HIN1 (swine flu) injections will be
given to the following priority groups first:-

) Age 6 months—64 yrs in an At Risk
Group (including Respiratory Disease,
Chronic Heart Disease, Chronic Renal
Disease, Chronic Liver Disease, Chronic
Neurological Disease, Diabetes)

o Over 65 years and in an At Risk
Group as above.

) Pregnant women—uwill be immunised
via midwives

All other patients will be immunised next year.

WELCOME

We would like to welcome Dr
Robert Balfour to the Practice.
Dr Balfour joined the practice in
August and will be working with
us 3 days per week, Mondays,
Wednesdays and Fridays.
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FLU CLINICS

We will run extra clinics for flu
vaccinations—please watch no-
tice boards for further informa-
tion once HIN1 (swine flu) is
available.

FOR SEASONAL FLU VACCI-
NATION

Drop-in Clinics (no appointment
necessary):-

Sat 24th October 10am —1pm
Sat 31st October 10am —1pm

Booked Clinics—ask for appoint-
ment, 3 to 6 Clinics per week
according to demand.

Website: - please log onto our web-
site and let me know what you think!
www_kilwinningmedicalpractice.co.uk.

Compliments and
Complaints.

If you have any compli-
ments or complaints
please let us know. You
can contact the Practice
Manager 2.00pm—4.00pm
Monday to Thursday.
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Keep Well is a programme for 45-64 year olds to help keep you as well as possible. By carrying out a simple “Health
Check” we can find out if there is a chance you could develop conditions like heart disease and diabetes. And we can
give you advice about the changes you can make to improve your health.

What does the check involve?
The “Health Check” is simple and won't take up much of your time. We will measure your height, weight, blood pres-
sure, cholesterol and the amount of sugar in your blood.

What will the check tell you?
The “Health Check” will give us a general picture of your health. But in particular, it will let us see if there is a chance
you could develop heart disease or diabetes.

What will happen then?

Once we've completed the “Health Check”, we will look at your results and explain them to you. If there is need we
will give you advice on how you can improve your health. The good news is that there are lots of ways in which we
can help and lots of local services, eg smoking cessation and weight management support, that we can put you in
touch with. Remember while you are in the practice you can ask about anything else that may be worrying you about
your health.

Don't just wonder about your health—make sure you come along for a Keep Well Health Check.

witations will be sent out.
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H Warfarin Monitoring WE NEED YOUR HELP H
] W e have just purchased a new Coagucheck _ _ _ 0
. . X Do you have Diabetes, Chronic Obstructive Pulmonary

] Machine Whlch allows us to check a finger pr19k Disease (COPD) or another long term condition? I
I bloqd sample in the Surgery to monitor Warfarin NHS Ayrshire & Arran are developing a new computer 0
0 doglng. ) system that will : [
[ This means that rather than the sample going off |e Help you manage your condition. I
] to Crosshouse Hospital laboratory for testing, the |®  Be easy to use from anywhere using a computer 0
[ result is available in seconds. The result is used |With an internet connection. 0

to calculate future doses (using Warfarin dosin : Let you access and update your personal health 0
[ toca ) g € |information in a secure and confidential way.
[ computer software) and patients can leave the ) I
1 Surgery with their result, any adjustment to dose Can you help us? I
I and an appointment for the next test. If you want to know more or would like to volunteer to I
[ The new system started in April 2009 for patients be involved in the design of the system, please contact [
1 who attend the Surgery, and hopefully in May or |morag Stevenson I
[ June will be extended to people where the NHS Ayrshire & Arran eHealth Department 0
] District Nurse does blood samples at home. Allsa Hospital I

. Dalmellington Road
) |f youhave any queries, please speak to any AYR KAG 6AB 01292 513974 I
| member of staff. Patient.Portal@aapct.scot.nhs.uk I
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NATIONAL SURVEY RESULTS —  Patient Access
95% of our patients know that they can see a health care professional within
48 hours.

BUT only 75% know that you can always book ahead
i.e. from 2 up to 40 days in advance.




