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 BIG CHANGES  
Following feedback from our patient surveys we are planning to intro-
duce a number of changes over the next few weeks. 
 
Feedback—most patient (88%) are happy with most aspects of the service and care from this prac-
tice.  A number of common themes suggest areas of improvement. 
 
Phone System— the queues on the phones first thing in the morning are difficult for staff and pa-
tients (we get up to 200 calls first thing).  We aim to reduce the queues by allowing more pre-
bookable appointments and keeping morning phone calls for acute/urgent issues only.  We plan to 
review our phone provider at the end of the current contract and try to replace with a local number.   
 
Access to appointments with specific doctors—many patients prefer to book with a specific doc-
tor.  We plan to open more appointments in advance at different times of the day to allow this.  This 
will mean that we have fewer “on-the-day” appointments and these should be used for acute/urgent 
problems only.  You may be phoned by a GP or Nurse to help establish how best to deal with your 
problem.  In addition we will have extra telephone appointments and  
extra minor illness nurse appointments.   
 
Repeat Prescriptions— to allow staff more time to deal more efficiently with repeat prescriptions 
(we process up to 500 requests per day).  We are changing the procedure for ordering and collecting 
repeat prescriptions to avoid patients queuing at the surgery.    
 
Repeat Prescriptions can be ordered in the following way:- 
 24hr HOTLINE—0844 477 8903 
 Post request slip into the box at either the front/back reception 
 Post into practice 
 Use FREE WEBSITE— www.kilwinningmedicalpractice.co.uk and follow the registration instruc-

tions. 
You will no longer be able to request a repeat prescriptions over the phone apart from using the 24hr 
HOTLINE. 
 
Collection of Prescriptions—where possible prescriptions should be collected at one of the local 
pharmacies of your choice unless it is an URGENT request. 

 
In Summary 
 
 Book ahead wherever possible 
 On-the-day appointments for urgent/acute problems only (not certificates, etc) 
 Order and collect prescriptions without queuing at the surgery 
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                    Keep Well  
 
Keep Well is a programme for 40-64 year olds to help keep you as well as possible.  By carrying out a simple “Health 
Check” we can find out if there is a chance you could develop conditions like heart disease and diabetes.  And we can 
give you advice about the changes you can make to improve your health.  

 
What does the check involve?  
The “Health Check” is simple and won’t take up much of your time.  We will measure your height, weight, blood pres-

sure, cholesterol and the amount of sugar in your blood.  
 
What will the check tell you?  

The “Health Check” will give us a general picture of you health.  But in particular, it will let us see if there is a chance 
you could develop heart disease or diabetes. 
 

What will happen then?  
Once we’ve completed the “Health Check”, we will look at your results and explain them to you.  If there is need we 
will give you advice on how you can improve your health.  The good news is that there are lots of ways in which we 

can help and lots of local services, eg smoking cessation and weight management support, that we can put you in 
touch with.  Remember while you are in the practice you can ask about anything else that may be worrying you about 

your health. 
 
Don’t just wonder about your health—make sure you come along for a Keep Well Health Check.  

 
Invitations will be sent out.  

   

 
Have you recently been diagnosed with a new illness? 

Do you want to find out more information? 
The practice have a very comprehensive supply of patient information.  We have leaflets about 

many conditions ranging from Asthma to Cancer to skin conditions.  For more information please 

contact Roz at the practice who will be happy to help with any enquiries.  If she does not have a 

leaflet on a specific topic she will be happy to get it for you!   
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Prescriptions  

 

Please use our new facility on our website to order 

your medication ñthis is a FREE service and can be 

done at anytime.  

 

www.kilwinningmedicalpractice.co.uk  

(then follow the instructions)  

 

Remember the 24HOUR HOTLINE for ordering  

medication is 0844 477 8903  


